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Press release number 02 for a better management of 

the COVID-19 crisis 

The National Observatory for Economic, Social and Cultural Rights (ONDESC) is committed to promoting 

economic, social and cultural rights as part of the fight against COVID-19. He followed with attention the 

measures taken by the public authorities on the health, financial and social levels to ensure good management 

of this pandemic, with an emphasis on the impact on the economic, social and cultural rights of citizens in 

general and of groups. the most vulnerable in particular. 

As part of this civic engagement, the National Observatory notes that the crisis has had a significant and 

negative impact on the living conditions of citizens. The COVID-19 crisis further limits access to basic social 

services. Most of the measures taken also have a negative impact on the respect, promotion and protection of 

individual rights and freedoms. More specifically, the members of the Observatory spread across the national 

territory are increasingly reporting: 

• Cases of violations of the right to education, in particular of the most vulnerable groups of the 

population, since the measures taken by the government, including to guarantee distance education 

for children and young people, do not guarantee equitable access to education for all strata of society; 

• Infringements of the right to health due to the fact that free care for patients with COVID-19 is not 

effective in all care centers and medical staff do not enjoy protective measures adequate; 

• Violations of the right to adequate housing because the Government has taken no measures to stop 

the evictions and expropriations that continue in the cities of Yaoundé and Douala despite the 

challenges imposed by the new context of crisis; 

• Violations of the rights of people living with disabilities due to the fact that the government's 

response plan does not include enough specific measures for people with disabilities; 

• Attacks on the right to work due to the fact that the government's response measures against the 

health crisis linked to covid-19 are not followed by concrete accompanying measures; 

• Violations of the right to drinking water due to the fact that access to drinking water remains 

problematic in certain working-class neighborhoods and for all the vulnerable groups living in 

certain refugee camps or in certain isolated rural areas; 

• In addition, the right to equality between men and women is increasingly questioned due to the 

resurgence of gender-based violence since the start of the health crisis linked to COVID-19. Finally, 

the general governance situation is marked by the persistence of corruption, including within the 

mechanisms put in place to manage the COVID-19 crisis, constitutes a real threat to the effectiveness 

of the strategies and plans put in place. works to fight back and protect citizens. 

Based on these observations, the Observatory, as part of its March and April 2020 report on the 

implementation of ESCR in Cameroon, proposes to the government to: 

• Take measures to limit the risks of exacerbation of inequalities in access to education by exploring 

the path of the diversification of the modes of school assistance provided to students and by targeting 

in priority the students of resident public schools disadvantaged neighborhoods and landlocked 

villages;  

• Reinforce the control of gratuitousness and apply disciplinary sanctions against the persons in charge 

of care centers taken in by breaking billing or extortion funds on patients; 

• Establish a listening and assistance mechanism for households victims of gender-based violence; 

• Take an act to suspend during the COVID-19 crisis period, all threats of eviction activated at the 

initiative of certain local authorities, whether or not attributable to the non-payment of rent, to 

expropriation for reasons of utility public or simply the will to despoil the occupants of their 

properties; 
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• To enact procedures for applying the measures taken to secure jobs and safeguard economic rights, 

particularly for workers in the informal sector whose activities are affected by the health crisis; 

• Develop and implement a food support and drinking water distribution plan for the most vulnerable 

households; 

• Investigate reported cases of corruption and take sanctions against those responsible. 

To municipalities and cities, it offers: 

• Provide school assistance to children from vulnerable households who do not have access to distance 

education and training services proposed by the government.  

• Simplify procedures and communicate transparently on the conditions for applying free access to 

municipal cemeteries, particularly with regard to the burial of victims of COVID-19; 

• Popularize the mechanism for the prevention and management of gender-based violence put in place 

by the government among the households concerned; 

• Provide support in the identification and integration of victims of eviction, hoarding and eviction as 

well as street children in the developed areas, centers or reception structures available; 

• Ensure the identification and referral of workers, particularly informal workers, who need assistance 

from the public authorities and recommend them to public social protection programs. 

• Provide tanker trucks for the distribution of drinking water in areas that do not have access to the 

public water distribution network or that are cut off from the drinking water supply; 

• Facilitate a local consultation between all the actors mobilized for the response to the crisis and in 

this context, make a participative diagnosis of its impact and propose a local plan of concerted 

response. 

Finally, it asks civil society organizations to take the following recommendations into account when 

planning and implementing their activities: 

• School assistance and preparation of the official 2020 exams for children from vulnerable 

households most affected by the crisis and the measure concerning the discontinuation of classes in 

educational establishments. 

• Advocate for the right to health and provide assistance in terms of legal, administrative, judicial and 

social support to victims. 

• Invest in awareness-raising for the prevention of acts of gender-based violence and mobilize 

resources to help support victims; 

• Advocate for the right to housing and provide legal, administrative, judicial and social assistance to 

victims. 

• Advocacy for the respect, promotion and protection of the economic, social and cultural rights of 

workers despite the crisis and more specifically to the preservation of jobs. 

• Advocacy for the distribution of food aid, drinking water, the extension of social protection measures 

as well as social safety net programs to the maximum of vulnerable households and people. 

• Citizen control of the actions provided for by the government response plan and continue to produce 

monitoring reports. 
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